
COMMERCIAL RUBBISH AND RECYCLING COLLECTIONS 
 

What every business needs to know 
 

Council only collects “commercial household waste and recycling” from businesses.  This 
is the general rubbish and recycling generated by employees at meal and break times.  
The Council does not collect commercial waste or recycling generated by a business’s 
operational activity.  Businesses must make their own arrangements with private 
contractors to have commercial waste and recycling collected. 
 
RUBBISH: 
 
Commercial household waste is collected from all businesses in the former 
Waitakere City Council area: 
 

• three times a week on Tuesdays, Thursdays, and Saturdays after 6pm. 
• Rubbish must be in grey pre-paid Auckland Council bags and put out between 5 – 

6pm on collection days only. 
 

RECYCLING: 
 
Blue 140 or 240litre mobile recycling bins are supplied by Council to businesses in the 
former Waitakere City Council area, and collected fortnightly.  If your business would like 
to order a bin please complete the enclosed form and post it to the Council in the pre-paid 
envelope supplied. 
 
Central Business Districts (CBD) in Henderson, Glen Eden, New Lynn, Titirangi and 
Te Atatu: 
 

• Collected fortnightly on Tuesdays after 6pm.  Bins must be put out between 5-6pm 
on collection day only.  Please see reverse side for a table of CBD boundaries. 

 
Businesses outside the Central Business District areas: 
 

• Collected fortnightly on the same day as your area’s residential recycling and 
paper collection.  Bins must be put out by 7.30am on collection day only.  Please 
contact the Call Centre on 301 0101 for your area’s collection day. 

 
PAPER AND CARDBOARD 
 
Please put paper and cardboard for collection in a bag or securely bundled.  Polystyrene 
and other plastic packaging is not collected. 
 
Central Business Districts (CBD) in Henderson, Glen Eden, New Lynn, Titirangi and 
Te Atatu: 
 

• Collected weekly on Tuesdays after 6pm.  Paper/cardboard must be put out 
between 5-6pm on collection day only.  Please see reverse side for a table of CBD 
boundaries. 

 
Businesses outside the Central Business District areas: 
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• Collected fortnightly on the same day as your area’s residential recycling and 
paper collection.  Paper/cardboard must be put out by 7.30am on collection day 
only.  Please contact the Call Centre on 301 0101 for your area’s collection day. 

 
Central Business District Boundaries 

 
Your business will receive the Central Business District (CBD) recycling and paper 
collection service if it is located in one of the following areas defined in the table below: 
 
Glen Eden CBD 
 

Henderson CBD New Lynn CBD 

• Bowers Road 
• Captain Scott Rd 

(West Coast Rd to 
Oates Rd) 

• Glendale Rd (West 
Coast Rd to Oates 
Rd) 

• Glenmall Place 
• Glenview Road 

(from West Coast Rd 
to Waikumete Rd) 

• Waikumete Road 
• West Coast Road 

(from Pleasant Road 
to Glendale Road) 

• Wilson Road 
 

• Alderman Drive 
• Catherine Mall 
• Catherine Street 
• Cranwell Street 
• Dora Street 
• Edsel  Street 
• Great North Road 

(from Alderman Dr/ 
Henderson Valley 
Rd to Edmonton 
Road) 

• Pioneer Street 
• Railside Ave (from 

Great North Road to 
View Road) 

• Ratanui Street 
• Trading Place 
• Vitasovich Avenue 

 
Te Atatu Peninsula CBD Titirangi CBD 

• Gunner Drive (from 
Te Atatu Road to 
Rhone Ave) 

• Pringle Road 
• Rhone Avenue 
• Te Atatu Road (from 

Vinograd Dr to 
Hereford St, and 
Yeovil Rd to Moor 
Ave) 

• Rangiwai Rd 
• Titirangi Road (from 

Rangiwai Rd to Huia 
Road) 

 

• Bentinck Street, 
• Binsted Road 
• Clark Street 
• Crum Ave 
• Cunard Street 
• Delta  Ave 
• Drury Street 
• Great North Road 

(from Whau Creek 
Bridge to Titirangi 
Rd/Rata Street) 

• Hetana Ave 
• Hugh Brown Drive 
• McCrae Way 
• McWhirter Place 
• Memorial Drive 
• Olympic Place 
• Portage Road (from 

Great North Rd to 
McWhirter Place) 

• Puriri  Street 
• Rankin Ave 
• Rata Street (from 

Great North Road to 
Whau Creek bridge) 

• Riverbank Road 
• Stock Street 
• Todd Ave  
• Totara Ave 
• Veronica Street 
• Ward Street 
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How to order a recycling wheelie bin for your business  
 
Please fill out the following form: 
 
Name of business: ____________________________________________ 
 
 
Street address: _______________________________________________ 
(Street numbers will be printed on all recycling wheelie bins) 
 
__________________ __________________________________________ 
 
 
Contact person:  ______________________________________________ 
 
Phone number:  _______________________________________________  
  
 
Size of bin required (please tick appropriate box): 

140 litre □                No. of bins requested: ________________________ 

240 litre □                No. of bins requested: ________________________ 
 
 
Number of employees at the above address:  ______________________ 
 
(Note: more than one bin can be allocated to each business.  The number of bins allocated 
will be based on the number of employees.) 
 
 
 
I, <full printed name of contact person> __________________________________________, 
undertake to ensure that the bin/s will be free of contaminants (i.e. rubbish, other non-
recyclable materials, commercial recycling) when put out for collection. 
 
I also understand that bin/s that contain contaminants will not be collected. 
 
 
Signature of contact person:  ________________________________________ 
 
Date:  ______________________________ 
 

 
 
 

Please post completed forms to Auckland Council 
Henderson Service Centre 
Private Bag 92300 
Auckland 1142 
 
Or fax to: 839 0412 
 

 
Questions or more info? 

 
www.aucklandcouncil.govt.nz 
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