
UPDATED SWIM SCHOOL POLICIES 
 

EFFECTIVE 27th APRIL 2009 

West Wave Swim School Policies: 
 

• Full payment of fees must be received on or before the first day of     

     lessons 

• West Wave reserves the right to cancel your booking if fees remain      

     unpaid 

• $20 fee is deducted from all booking cancellations. 

• Payment can be made by cheque, cash, eftpos or credit card.  

• Please bring your Swim School swipe card to every lesson for entry.  

• To ensure consistent class standards we do not offer make-up lessons. 

• A maximum of two credits per student per term are given for sickness    

     only, the Swim School Office must be contacted on 8350767 at least     

     15min prior to the lesson starting.  

• Credits are only transferable to Term bookings and are non refundable     

     (conditions apply) 

• All children under the age of 8 years must be supervised by a parent or  

     caregiver aged 16 years or over. 

• As part of the swimming lessons we allow use of other pools before  

     and after lessons, providing space is available. 

 

Yours in swimming 

The West Wave Swim School Team☺  

 

Posted 15 April 2009 


