Need more time to read
or return your items?

RENEW YOUR ITEMS

ONLINE Log into My info
using an OPAC in the library or

M
% by visiting our website
WWW.WAITAKERELIBS.GOVT.NZ

AT YOUR LIBRARY Visit any
Waitakere Library and use the
Self Check or ask a staff
member for assistance

New service available

NOW

BY PHONE call 09 839-
2260 and renew your

items over the phone
24 hours 7 days a week
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Waitakere City Council
Te Taiao o Waitakere




An item can’t
be renewed when...

It is too soon to renew the item.

¢ Books and Magazines can only be
renewed 7 days before the due date

¢ Rental items can only be
renewed 2 days before the due date

You have already renewed this item

The item is requested by another
Waitakere Library patron

¢ Overdue items CAN be renewed as long
as they are NOT requested. Any accrued
extended loan charges will be added to
your account when the item is renewed.

You owe too much money

¢ You have more than $10.00 on your
library account

How long can | renew items for?

e All items that are not rental items can
be renewed for another 14 days
starting from the day you renew the
item

e Rental items are renewed for the same
rental period and the charges are
added to your account
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