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    12.00pm Powhiri 
12.20pm-1.00pm Opening  address 

1.00pm-1.30pm Lunch break 
1.30pm-1.45pm Public Libraries and Diversity forum outcomes 2006 
2.00pm-3.00pm Programme title: 

Refugee resettlement :  
the challenges for resettlement and access to  
information for refugees 
 
Keynote speaker: Jill Conway 
                              Auckland Regional Manager 
                                      RMS Refugee Resettlement 

3.00pm-3.15pm Refreshment break 

3.15pm-3.45pm Programme title: 
Migrant and refugee intervention programme-  
a realisation of Ki mua 
This paper presents a brief overview of the Auckland City 
Libraries Ki mua document and describes the development 
of the intervention programme and its implementation. 
 
Speaker: Hilton Tito 
                 Migrant and Refugee Advisor 
                 Auckland City Libraries 
 

  

4.15pm-6.00pm Social gathering ( mix and mingle) 
Venue: Waitakere Central Library 
                3- Ratanui Street, Henderson 
                
Local history collection featuring migrant stories and a library tour 
( includes food and wine) 
 
 

Day One 
26 August 2007 (Sunday) 
Venue: Waitakere City Council Chambers 
6 Henderson Valley Road 
Henderson 
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10.00am-10.05am Welcome  
10.05am-12.00pm Programme title: 

Collection Development Policy: Multicultural 
Collection 
Discussion includes: 

• How Multicultural Services can become an integral part of 
library services? 

• Follow the Library’s Collection Development Policy or have 
a separate document? 

• Equity and equality 
• Censorship  

 
Keynote speaker: Oriana Acevedo 
                                 Multicultural Consultant 
                                 State Library of NSW ( Australia) 

12.00pm-12.30pm Lunch 
12.30pm-3.30pm Programme title:  

Developing an Action Plan ( Workshop) 
During the workshop each participant will develop an action plan 
that identifies a goal focusing on a selected community and then 
defining specific steps required to undertake out-reach 
programmes, collection development and training. 
 
Facilitator: Anne Hall 
                   Library Manager, Fairfield City Council 
                    Sydney,NSW, Australia 

3.30pm-4.00pm Closing comments/feedback 

Day Two 
27 August 2007 (Monday) 
Venue: Unitec Conference Room 
             Building 500- 4010  
             7 Ratanui Street    (Next to Waitakere Central Library) 
             Henderson 
 


