
IMPORTANT REMINDERS:
.................................................

READ MORE ABOUT:
..............................................................

>  What to do in specifi c emergency situations
>  Plans for business

>  Plans for schools

Your local council has more information
.......................................................

Auckland Region Civil Defence & 
Emergency Management
www.auckland.cdemg.org.nz

New Zealand Red Cross
www.redcross.org.nz

Auckland City Council
www.aucklandcity.govt.nz

Auckland Regional Council
www.arc.govt.nz

Franklin District  Council
www.franklin.govt.nz

Manukau City Council
www.manukau.govt.nz

North Shore City Council
www.northshorecity.govt.nz

Papakura District Council
www.papakura.govt.nz

Rodney District Council
www.rodney.govt.nz

Waitakere City Council
www.waitakere.govt.nz

IF AN EMERGENCY ARISES 
IN YOUR COMMUNITY:
.................................................

Listen to the radio for advice
Work with your neighbours, 
Police and Fire Services
Follow your emergency plan

1.
2.

3.

• Disasters can strike at any time and often without 
warning – you could be on your own for up to 
THREE days

• Learn about the hazards and risks that threaten 
your family and home

• Prepare an emergency survival kit  - including 
food and water – enough for THREE days

• Prepare your getaway kit if you 
 need to evacuate

• Have an emergency plan and put
     on the fridge or wall

• Listen to your car or battery
     operated radio for instructions

• Know how to contact family 
and friends 

• Get to know your neighbours

• Learn fi rst aid



BEWARE OF HAZARDS AND RISKS03.
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how to make an 

emergency plan 
A.

WHY HAVE A PLAN?01.

develop a plan 
to be ready

WHAT TO DO WITH THIS BOOKLET02.

The Auckland region will experience natural and man-made 

disasters, such as, power and water failure, earthquakes, and volcanic 

eruptions in the future. Disasters are able to ruin everything you 

have worked for over the years - homes, treasured and precious 

momentos and, possibly the loss of a loved one. Whilst disasters 

cannot be stopped, think ahead and be prepared by involving the 

whole family, and make an emergency plan together.

POSSIBLE DISASTERS THAT POSE 
THE GREATEST RISK TO THE 
AUCKLAND REGION INCLUDE:
.................................................................

> Infrastructure failure (e.g. power, water, transport)
> Cyclone (high winds, fl ooding, landslips)
> Epidemic (human and biological e.g. infl uenza, 
     foot and mouth)
> Volcanic eruption (local and distant)
> Major aircraft crash
> Earthquake

    (For more information visit  www.arc.govt.nz)

WHAT HAZARDS AND RISKS 
MIGHT YOUR FAMILY FACE?  
THINK ABOUT:
.................................................................

>  Falling trees
>  Hazardous substances (e.g. chemicals)
>  Flooding  (ask your local council)
>  Slips and erosion (look for cracks in the ground, 
     leaning trees or fences) 
>  Loss of power
>  Lack of water 

TAKE ACTION TO REDUCE THE 
IMPACT THESE HAZARDS COULD 
HAVE ON YOUR FAMILY.  
THIS MIGHT INCLUDE:
.................................................................

>  Ensure your roof is fi rmly attached
>  Safely secure items that could blow away in high winds
>  Keep a close watch on streams and rivers during storms 
>  Small streams and creeks can rise very quickly during  
     heavy rain
>  Ensure drains are free of debris; call your local council if  
     you see a problem
>  Trim or secure unsafe trees
>  Store hazardous substances safely off the ground to avoid  
     spills and contaminating fl ood water
>  Preferably don’t buy property in areas prone to fl ooding  
     or instability. Your council can advise where fl ood prone  
     areas are

THIS BOOKLET OUTLINES THE KEY 
THINGS YOU CAN DO TO BETTER 
PREPARE YOU AND YOUR FAMILY IN 
THE EVENT OF A DISASTER:
..............................................................................

>  Think about the type of disasters that could affect you and your family
>  Think about what hazards and risks you face in your home and take action 

to reduce the risk to your family
>  Develop a PLAN for responding 
>  Prepare the equipment, food and water you will need
>  Make sure your children know what to do in the event of a disaster, 

practice your emergency plan by making it a game
>  Don’t forget the safety of your family pet



HAVE A PLAN 04.

PREPARE EMERGENCY SUPPLIES 05.

OTHER USEFUL ADVICE 06.

PREPARE YOUR HOUSEHOLD PLAN NOW.  
DRAW YOUR PLAN IN THE SPACE PROVIDED 
BELOW.  DRAW YOUR HOUSE AND IDENTIFY:
..........................................................................

>  Where your emergency survival kit is stored
>  Where to shelter in an earthquake, volcanic eruption, fl ood or storm
>  Where gas, water and electricity mains are and how to turn them off
>  The safest exit routes
>  Who is responsible for checking essential items regularly?
>  How to contact family members during an emergency if you are not 

all together
> Who is responsible for the safety of the family pet?

IN YOUR STREET:
..........................................................................

>  Get to know your neighbours
>  Discuss how you can help each other and what skills and resources 

can be used in an emergency
>  Find out who might need extra help

It is impossible to stop disasters, but you can take some simple steps 
to lessen the shocks of the danger. So when something does go 
wrong, having a PLAN could save your family.

Put your household PLAN somewhere visible, perhaps on the 
fridge.  Make sure everyone knows what to do; most importantly, 
practice regularly, perhaps make it a game to encourage children.

planning = survival

THERE ARE A NUMBER OF OTHER THINGS 
THAT CAN ASSIST DURING A DISASTER:
.........................................................................

>  Know the local civil defence warning system
>  Know the location of your nearest Civil Defence or        
    Community Emergency Centre (ask your local council)
>  Learn fi rst aid 
     (St John - 0800 FIRST AID or Red Cross - 0800 RED CROSS)
>  Learn how to control small fi res and escape larger ones        
     (www.fire.org.nz) 

FIND OUT MORE
www.cdemg.org.nz

Call 0800 22 22 00 or call your local council

EMERGENCY SURVIVAL KIT
...................................................................

If a major disaster does occur, you could be on your own 
for up to THREE days.  It is important that  you have enough
supplies.  If you prefer to keep your emergency survival kit
items in the house for everyday use, make sure you know
where to fi nd them and make sure they are replaced if used.

FOOD AND WATER – ENOUGH FOR 
THREE DAYS
>  Canned or dried food
>  Can opener
>  Portable gas cooker or BBQ to cook on 
    (plus a full gas bottle/fuel)
>  Bottled water – three litres per person per day
    (Check and renew food and water every 12 months)

Other essential emergency Items
>  First aid kit and any specifi c medications 
>  Spare toilet paper and rubbish bags for your 
     emergency toilet
>  Waterproof torch 
>  Battery operated radio
>  Spare batteries (replace regularly)
>  Pet food and supplies

PREPARE YOUR GETAWAY KIT
...................................................................

If you need to evacuate your home, the following 
items will help.  Have them ready.
>  Family documents (birth/marriage certifi cates, drivers  
     licences, passports, insurance policies and family photos)
>  Personal hygiene items (towels, soap, toothbrushes,  
     change of clothes)
>  Essential medicines

EMERGENCY CLOTHING
>  Waterproof clothing
>  Sun hats
>  Blankets or sleeping bags
>  Strong shoes

SUPPLIES FOR BABIES 
AND SMALL CHILDREN
>  Food and drink
>  Change of clothing (including nappies)
>  Favourite toy

PEOPLE WITH DISABILITIES
>  Hearing aids
>  Mobility aids
>  Glasses



NAME:

ADDRESS:

PHONE:

IN AN EMERGENCY IF WE ARE UNABLE TO GET HOME 
WE WILL MEET OR LEAVE A MESSAGE AT: 

NAME:

ADDRESS:

PHONE:

NEIGHBOURS CONTACT DETAILS: 

OUR HOUSEHOLDB.
EMERGENCY PLAN Draw the plan of your house in this space

•  Where your emergency kit is stored 

•  The safest way out of the house 

•  Where gas, water, electricity mains are and how to                        

turn them off 

•  Meeting place 

DON’T FORGET TO DRAW IN: 

C.

OUR CONTACTS IN AN EMERGENCY: 
(e.g. Mum and Dad at work, Doctor, Dentist, Plunket,  
Friends and Family) 

> tip: put this on your fridge or wall so everyone can see it 

IN AN EMERGENCY WE WILL REMAIN AT HOME UNLESS TOLD
TO EVACUATE, OR IN IMMEDIATE DANGER.  WE ARE PREPARED
TO LOOK AFTER OURSELVES FOR UP TO THREE DAYS.

WE WILL:
> Get our emergency survival kit
> Listen to the battery-operated radio for advice and information

IF WE HAVE TO EVACUATE OUR 
HOME WE WILL:
> Take our getaway kit
> Turn off water, electricity and gas at the mains
> Remember items for babies, disabilities and pets
> Check on our neighbours – they may need help


