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Introduction 
 
 

Directory of ESOL Provision for  
Refugees and Migrants  

 Waitakere City  
 
 

• The directory has been designed mainly for the use of ESOL Providers and those 
organisations that provide information to refugees and migrants 

 
 

• Terms describing levels of English provision such as "Beginners", "Elementary", 
"Intermediate" and so on should be used as a guide and may differ slightly between 
providers 

 
 

• To the best of our knowledge information contained in the Directory was accurate at the 
time of publication, April 2009 

 
 

• The Directory was compiled by TrainSmart, the training Division of Waitakere 
Enterprise, to achieve an integrated approach to the provision of ESOL in Waitakere 
City 

 
 

• Providers are listed in alphabetical order 
 
 
 

Waitakere ESOL Providers’ Directory 2009 - 2010 2



Waitakere ESOL Providers 
 
 
 

ORGANISATION NAME AND 
CONTACT DETAILS 

COURSES PROVIDED AND 
LEVEL ENTRANCE CRITERIA AGE 

GROUP COST 

 
ESOL HOME TUTORS  
WEST AUCKLAND  
(soon to be ENGLISH LANGUAGE 
PARTNERS AUCKLAND WEST) 
 
Room 60 Unitec New Zealand 
Gate 4, Carrington Road 
Mt. Albert 
Tel: 846 0398 
Fax: 815 8353 
E-mail: esol.wakl@xtra.co.nz 
 
Classes held in Glen Eden, 
Henderson, New Lynn, Massey and 
Hobsonville 
 
1:1 tuition in the new migrant’s home 
and settlement assistance 
 

 
Social English Conversation 
Classes 
 
Reading and Writing Classes 
 
Home Tutoring 
 
Pre-literate to elementary/pre-
intermediate 
 
 

 
Open to all immigrants 
and refugees with 
permanent residence 
 
Contact ESOL Home 
Tutors on 846 0398 for 
entrance criteria 

 
Over 18 
years 
 

 
Free 

 
KELSTON BOYS HIGH SCHOOL 
ADULT AND COMMUNITY 
EDUCATION 
 
Archibald Road 
Kelston 
Tel: 818 6185 
Fax: 818 6183 
E-mail: a-blair@kbhs.school.nz 
 

 
English for Absolute 
Beginners 
ESOL  for Migrants and 
Refugees 
Elementary - Intermediate 
 
8 weeks per term  
(Tuesdays and Thursdays 7- 9 
pm) - 16 sessions  
 
 

 
None ( TEC ACE funds) 
 

 
Over 16 
years 
 

 
$60.00 
per 
term 

 
KELSTON GIRLS’ COLLEGE 
ADULT AND COMMUNITY 
EDUCATION 
 
Corner of Great North and Archibald 
Roads - Kelston 
Tel: 827 9633 
Fax: 827 3996 
E-mail: 
communityed@kelstongirls.school.nz 
international@kelstongirls.school.nz 

 
ESOL Classes (Day time) 
Pre-Intermediate & Intermediate 
 
 
ESOL 
Elementary – Pre-Intermediate 
 
English for Beginners 
 
ESOL for Chinese Speaking 
Adults 
 
Literacy &Numeracy 
 

 
None 
 
 

 
Over 16 
years 

 
Full-time: 
$1,000 
Part-time: 
$500 
 
$60 
 
 
$60 
 
$60 
 
 
$60 
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ORGANISATION NAME AND 
CONTACT DETAILS 

COURSES PROVIDED AND 
LEVEL 

AGE ENTRANCE CRITERIA COST GROUP 
 
RUTHERFORD COLLEGE AND 
COMMUNITY EDUCATION 
 
Kotuku Street 
Te Atatu Peninsula 
Tel: 834 4099 
E-mail: commed@rutherford.school.nz 
             yoons@rutherford.school.nz 
 
 

 
English in Action (Day time)  
Elementary 
Pre-Intermediate 
Intermediate 
8 weeks per term (Monday - Thursday)  
Part 1: 9 - 11.30am; Part 2: 12 - 2.30pm 
Full-time: 9am - 2.30pm 
 
English in Everyday NZ Life 
Elementary & Pre-Intermediate 
7 weeks per term (Mon & Wed 7 - 9pm)  
 
English Grammar and 
Vocabulary Review 
Advanced 
7 weeks per term (Mon & Wed 7 - 9pm)  
 
English Conversation 
Advanced 
7 weeks per term (Mon & Wed 7 - 9pm)  
 
English Pronunciation / Accent 
Improvement 
Intermediate 
7 weeks per term (Mon & Wed 7 - 9pm)  

 
None 
 
Pre-paid money to 
Immigration New 
Zealand can be used 
for our English Courses.  
 
 

 
Over 16 
years 
 

 
Part 1: 
$380 
Part 2: 
$330 
Full-time: 
$630 
 
 
 
$85 
 
 
 
$85 
 
 
 
$85 
 
 
 
$60 

 
SKILLS UPDATE TRAINING 
INSTITUTE 
 
12 Cartwright Road 
Kelston 
Tel: 818 1257 
E-mail: pania@skillsupdate.co.nz 
www.skillsupdate.co.nz 
 
 

 
English for Employment 
Low level beginners 
 
 
 
 
                      
                                                        

 
Work & Income NZ 
referred(18 years and 
over) 
TEC eligibility 

 
16 years 
and over 
 

 
Free 

 
TARGET EDUCATION 
 
16 Railside Avenue 
Henderson 
Tel: 836 6450 
Fax: 836 7547 
E-mail: adminwest@targeteducation.co.nz 
www.targeteducation.co.nz 

 
ESOL  
Elementary  
Pre-Intermediate 

 
 

 
Work & Income NZ 
referred 
TEC eligibility (TOP) 
 
 
 

 
Over 18 
years 
 

 
Free 

 
TRAINSMART 
 
38 Bruce McLaren Road  
Henderson          
Tel: 838 0991          
www.trainsmart.co.nz 

 
ESOL English for Employment 
Post-Elementary 
 
ESOL Work-Based Training 
Intermediate 

 
Work & Income NZ 
referred 
TEC eligibility 

 
 

 
Over 18 
years 
 
 
 

 
Free 
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ORGANISATION NAME AND 
CONTACT DETAILS 

COURSES PROVIDED AND 
LEVEL 

AGE ENTRANCE CRITERIA COST GROUP 
 
WAITAKERE ADULT LITERACY INC. 
 
Level 3 John Henry Centre 
Pioneer Street 
Henderson 
Tel: 837 1479 
E-mail: adlit@xtra.co.nz 
www.literacywaitakere.org.nz 
 

 
Reading, writing, speaking, 
spelling, grammar, everyday 
maths, computer 
‘Pre-literate mother tongue’ 
beginner ESOL 
 
Beginner adult literacy 
 

 
NZ residents, live in 
Waitakere 
 
 

 
 

 
Over 16 
years. 
Have left 
school 
 

 
Free 
 

 
WAITAKERE COLLEGE 
 
Rathgar Road 
Henderson 
Tel: 836 0002 
Fax: 838 6272 
www.waitakere.college.net.nz 

 
ESOL 
Beginners 
 
Conversational English 
 
2 nights a week (Mondays and 
Thursdays 7-9pm) 
 

 
 
 

  
$70.00 
 
 
$70.00 

 
WAITAKERE WEA 
 
9 Henderson Valley Road 
Henderson 
Tel: 837 1471 
E-mail: waitakere.wea@xtra.co.nz 
www.waitakerewea.org.nz 
 
 
 

 
English for Refugees & New 
Migrants 
Pre-Beginner  
Beginner 
 
English for New Migrants 
Beginner 
Elementary 
Intermediate 
Reading & Writing 
 
 

 
Work & Income NZ 
referred 
 
 
 
8 weeks of 4 hours per 
week 
 
 
 

 
Over 18 
years 
 
 
 
Over 16 
years 
 

 
Free 
 
 
 
 
$100 a 
term 
or 
$6.50 a 
session 

 
 
 
 
 
 
 
 
 



Organisations that Provide 
Information to Refugees and Migrants 
 
Citizens Advice Bureau 
 
Avondale:  99 Rosebank Road, Avondale 
   Phone:  09 828 7121 
 
Glen Eden:  12 - 32 Glendale Road, Glen Eden 
   Phone:  09 818 8634 
 
Henderson:  11 Trading Place, Henderson 
   Phone:   09 836 4118 
 
Massey: Library Building, Corner Don Buck Road & Westgate Drive, Massey 
 Phone:  09 833 5775 
 
New Lynn: Library Building, 3 Memorial Drive, New Lynn 
 Phone:  09 827 4731 
 

• Settlement Support Service 
 
Ayumi Shibata    0800 776 948 or 837 4273 
E-mail:     ssnzwaitakere@waitakere.govt.nz 
Web:      www.waitakere.govt.nz/OurPar/settlementsupport.asp 
 
 

• Auckland Regional Migrant  
       Resource Centre 
 

532 Mt Albert Road, Three Kings Plaza, Mt Roskill 
Phone:     09 625 2440 (Reception) 
      09 625 3181 (English Advisory Service) 
      09 625 3090 (CAB Language Link)  

Information in 25 ethnic languages                                                        
Website:     www.arms-mrc.org.nz  
 
 
 
 
 

• NZ Ethnic Social Services Trust 
 
Covil Community Centre, 56 A Covil Avenue, Te Atatu South 
Phone:      09 834 6668  
E-mail:     info@nzess.co.nz 
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Learning Centres provide… Libraries provide… 
  

- E-mail and internet access - Books, newspapers and magazines in over  
40 languages  - Beginners computer classes 

- Online international newspapers - Children’s and Teens’ services 
- Job hunters club - DVDs and CDs 
- After school homework help - English language study resources 
- School holiday classes - Specialist Multicultural and Migrant services 

    
Find your local library and Learning Centres: 
 
Waitakere Central Library and Learning Centre 
3 Ratanui St, Henderson 
 
Ranui Library and Learning Centre 
Corner of Swanson and Ranui Station Roads 
 
Massey Library and Learning Centre 
Corner of Don Buck Rd and Westgate Drive 
 
Te Atatu Peninsula Library and Learning Centre 
595 Te Atatu Rd, Te Atatu Peninsula 
 
New Lynn War Memorial Library and Learning Centre 
3 Memorial Ave, New Lynn 
 
Glen Eden Library and Learning Centre 
12 - 32 Glendale Rd, Glen Eden 
 
Sturges West Learning Centre 
58 Summerland Ave, Henderson 
 
Titirangi Library 
500 South Titirangi Rd, Titirangi 
 
 

 
 
 
 
 

Membership of the Libraries and Learning Centres is free to residents of 
Waitakere City. Join your local library today. For more information phone  

839 2260 or visit its website at www.waitakerelibs.govt.nz

Waitakere ESOL Providers’ Directory 2009 - 2010 7



Map of Waitakere ESOL Providers 
 
 
 

ESOL Home 
Tutors 

ESOL Home 
Tutors 

Rutherford College 

Waitakere College 

ESOL Home 
Tutors 

Target Education 

Waitakere WEA Waitakere Adult 
Literacy 

TrainSmart 
Kelston Boys 
High School 

Skills Update 
Kelston Girls’ 
College 

ESOL Home 
Tutors 

ESOL Home 
Tutors 
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