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Emergency Management Visit to the United States

During the period 4-15 July 2006, Councillor Battersby and the Managen
Emergency Management Services visited the United States as part of a fact
finding tour of emergency management organisations arranged by the Auckland
Civil Defence Emergency Management Groups. The Chairman of the Auckland
Civii Defence Emergency Management Groups, Neil Morrison, Ms Jane Olsen
from the Auckland Regional Council Emergency Management Office and
Coungcillor tvan Dunn from the North Shore City Council were other members of
the visiting party. Councillor Wynn Hoadley from the Auckland Regionai Council
also joined the party for visit while in New York. The group also visited New
Orleans and the San Francisco City Office of Emergency Management.

Visits in New York included the Regional Headquarters of the Federal Emergency
Management Agency and the New York City Emergency Management
Emergency Operating Centre and Offices. The New Orleans visit centred on a
comprehensive tour of the areas devastated by Cyclone Katrina in 2005.

At the time of writing this report there had been insufficient time to complete a full
report of the visit, but a list of observations and comments is attached for
consideration and discussion at pages A1 to A12, Unfortunately, for security
reasons, photograph opportunities within the various Emergency Operating
Centres visited were not permitted and only a range of photographs relating to the
damage caused by Hurricane Kattina were recorded for emergency management
purposes.

Primary aims of the visit were o learn from emergency management systems in
US cities, and in particular specific Emergency Operating Centre operating
procedures that may be incorporated within Waitakere City and the Auckiand Civil
Defence Emergency Management Group organisations.

Without exception, the basis for emergency planning at City, State and National
levels in the United States is exactly the same as used in New Zealand, namely,
Reduction, Readiness, Response and Recovery. Of particular interest was the
sheer size of the various emergency management organisations that were visited,
the number of full time staff employed at each and the level of public education
material and programmes in use.

There are 35 fuli time staff at the New York Federal Emergency Management
Agency office plus trained volunteers. The New York City Office has 25 full time
employees, plus seconded personnel from other response agencies. In San
Francisco there were 21 staff members plus dedicated support staff from the
emergency services and lifeline agencies. In all cases, staff had specific roles
based upon Operations, Planning and Intelligence, Logistics, Administration and
Finance.  Principles for operational activity were based on an incident
management system akin to the Coordinated Incident Management System as
used in New Zealand.

In all cases, staff worked from a dedicated Emergency Operating Centre complex
that was immediately available for activation, and evenis happening at any given
time were being monitored constantly. In the case of the New York City Offices,
three staff members are on duty 24 x 7 in a control room complex which monitors
all incidents and events being undertaken by the emergency services and other
agencies at any given time. Additionally, they have a mobile Emergency
Qperating Centre vehicle, plus another similar vehicle that would be used by the
Mayor for briefing purposes should their existing premises become unusable.
During the events of 9/11 their previous Emergency Operating Centre in the Twin
Towers building was destroyed.
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The current premises are a two storey warehouse and they were moving into a
new $US39 million purpose buitt Emergency Operating Centre at the end of July
2006. Add to these arrangements a 40,000 strong police force and huge fire
service resources, which when combined form a most impressive emergency
management response capability.

While not on the same scale, the San Francisco Emergency Management
Organisation can be likened to that of the Auckland region in terms of population,
general organisation and in some instances simitar threats. The major difference
again is the number of full time staff employed in the City Headquarters and
support personnel available for response purposes at any time. In all cases,
dedicated Emergency Operating Centre’s are in place and are staffed accordingly.
it will be a recommendation of the visit that the Auck!and Civil Defence Emergency
Management Groups should adopt a similar arrangement and that it be staffed by
full time professionals accordingly. On a day to day basis, the staff would carry
out much of the work required for Group readiness and have dedicated roles in
response.

The possibility of having dedicated representatives from the emergency services
working within the Group Emergency Operating Centre should alsc be
considered. Either way, it is clear from the trip that in terms of Good Practice the
Group Emergency Operating Centre has to be a stand alone complex and shouid
be staffed appropriately to meet the needs of the Civil Defence Emergency
Management Groups.

The New Orleans element of the visit centred primarily on the devastated areas of
the City which are still in the same state as they were immediately following
Hurricane Katrina. The area of devastation is immense and the recovery
programme wifl take years to complete. The overriding problem faced is the lack
of population currently living in New Orleans, plus a depressed economy. There
are a number of recovery issues that New Zealand can learn from.

From a Waitakere City perspective, the visit was particularly helpful when looking
at options for set up arrangements within the new Emergency Operating Cenire
complex. This has to be balanced with the need for the Emergency Operating
Centre to be able to be used for other activities but must be readily available for
response purposes as well, The idea of the new Emergency Qperating Centre
ultimately becoming the Group Emergency Operating Centre should not be
discounted as a future option.
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Dear New Yorkes,

New York City has worked hard to prepare for
emergencies. Our City government plans and drills
regularly. Schools, non- -profit organizations and
businesses are also preparing. Although the City
can respond to disasters, only you can prepare
yourself and your household for emergencies. As you
read this guide, you'll see how easy it is to prepare.

Ready New York describes many of the emergencies
we could face as New Yorkers and provides important
information on how to respond and prepare.
Following this advice will help you and your
household take control of disasters. Please read
this guide carefully and keep it close at hand.
Share the information with your family, friends and
neighbors. Be prepared!

Sincerely,
Michael R. Bloomberg, Mayor
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mergency prepaindness Is ss simple g8 planaing shesd. 103 sasy and Inexpansive Jor snyens. Go pver
the oherklizis holow vweilh yvour hausehold to determine bow vou can take conked af an sergeney.
Chask and update your kits wisn you chaiga your clocks during deyfight-saving times. Make sure they

Y '
ous Go Bag Checklist
What to Have in Your Head What to Have in Your Hand
Consider developing 2 disaster plan with your household Every housenold should consider assembling a Go Bag -
members that malines what to do, how to find each gther, and a ollection of items you may need in the event of an evacuation.
how to communicate in an emergency. We've provided two Each household member's Ga Bag should be packed in a sturdy,
wallet-gized cavds for this purpese on the EMERGENGY gasy-lo-tamy container such as a backpack or suitcase on
REFERENCE CARD on page 15. Make photocopies if necessary. wheeis. A 8o Bag shauld be easily accessible if you have to
Alss see EVACUATION on page 4. leave your home it @ hurry, Make sure it is ready to go et al!
tmes of the vear, Also see EVACUATION on page 4.

1 Deside where your household will reunite sfter a

disaster. identify two places to meet: ona right autside Caples of your important documents in a waterproof and

your kema and another outside your neighborhoed, sush portable containsr (insurance cards, birth cenificates,

3% @ ibrary, community esnter, or place of worship, deeds, photo |Ds, proof of address, ste.)
I} Make sore everyona knows the address and phone . Bxtra sat of car and house keys o

number of your second meeting place. Credit and ATM cards, and cesh, aspecially in small
N denominations. We recommend you keep 8¢ least $50-§100
. Know and practics alf possible exit routes from your on hand.

tome snd neighborhoed. " . Bottled water and non-perishable food such as energy
1 p ; ; or granpla bass
... Beslignate an gut-of-state friend or relative that house- .

hold members can call if separated during a disaster. * Flashkight, battary-operated AM/FM radia, and extra

if New York City phone circuits are busy, this out-of-state batteries. You ¢an also buy wind-up radios that do not

contact can he an imporiant way of communicating requirg batteries at retail stores.

hetween household members. When local phone circuits .. Madication for 8t least one week and other essential

are busy, leng-distance calis may be sasier to make. persanai ems. Be sure to change medications before they
- . . expire. Keap a st of the medications aach member of your
.1 Account for averybody's neads, especially seniors, peaple household takes, their dosages or copies of all your pre-

with disabilities, and non-English speakers. scription slips, and your doctor's name and phone number.
71 Practice your plan with alf household members. i First-gid kit
71 Ensure that housshold members have a copy of ' ﬁ:;gy&;;?‘m?m bie shoes, lightwsight raingear, and a

your household disaster plan. . . i

_ Contact and mesting pace information for your household,

£ Familiarize yourself with emargency plans far your wark- and & small regional map

insthutions, )

What 1o Have in Your Home

Keep envugh suppiies in your home to survive on your own for at isast three days. If possibie, keep these materisls in an easlly
accesslble, separate container or special cupboard. You should Indicate o your household members that these supplies are for

smargencies only. Also see SHELTER IN PLACE on page 4.

(. Dne galion of drinking water per person jter dey

rmanial ean openst
T First-ait kit, medications, and prescriptions

{for disinfaoting water GNLY if directed 1o do so by health
officials) snd syedropper {for adding bieach to water

Parsonal hyglena items: soap, femining hygiene products,
toothbrush, and toothpaste, st

Sturdy shoas, haavy gloves, warm clothes, a mylar blanket,
and lightweight raingear

T Extra fire axtinguisher, smoke detectors, carban monoxide

deteciors
Phong that does not rely on electricity

. Chitd care supplies or other special care items
. (ther supplies end tools
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 GENERAL EMERGENCY RESPONSE

Responding to an emergency can he sasier if you plan &head.

n some cases, i may be
necessary to svacuale your
heme or neighborhood. Gity
affipials will tell vou when
to evacuate through the madia
and direct warnings. £vacu-
atian is used a5 & last resert
when a searious threat o
public safety exists.

EVACUATE IMMEDIATELY WHEN YOU:

» e divevied v doso by ap
gmargeney officiat.

= fre in mmediste deugee

BE PREPARED TG EVACUATE:

+ Hthere is time, socure your home:
close and fock windows and daors,
and unplug appliances before you
{eave, Authorities will instruct you it
it is necessary to twm off utilities,

= Wear sturdy shoes and comfortable,
protective clothing such as long
pants and long-sleaved shirts.

»  Bring your Go Bag with you.

»  Know your workplace, schoo!, and
child's schoo! evacuation plan.

= Remember, evacuation routes
change hased on the emergency
so stay tuned to the local news,
access ¥YL.oav or call 311 for
the latest information.

Ses EMERGENCY PREPAREDNESS ADVICE
on page 3.

hien evacuation (o sheliers is neither appropriste
nor possible, you may be asked o stay where
you ars. Shaltering in place is a0 sliaalive way
tg protect yoursel in many smergenciss involuing eontantd-
nated air Mowever, you should only do so it divecied by

emergeney officials.

IF YOU ARE ASKED TO SHELTER IN PLACE:

+ Go inside your home or the neargst appropriate facility {school, library,
ptace of worshig, etc.).

+ Take shelter in a room that has few doors or windows. ideally, a room
to shelter in place should altow at least 10 square feet per person.

¢ Seal ali doors and wintdows.

a Turn off all ventilation systems.

« Do not use the phone — keep the phone line available for emergency calls.

+  Stay tuned to your radio o television for emergency information and updates.
« Make use of your Go Bag and Emergency Supply Kit.

See EMERGENCY PREPAREDNESS ADVICE on page 3.

ome smergencias may reguire thal you leave your
home and travel 1o a0 smergency shelter The Gity bas
5 Vst of shalter sites anproprisie for varicus Types of
disasters, Heints will indosm von when sheltering s
NECessary.

ot

DISASTER SHELTERING GUIDELINES:
«  If you can, try to seek shelter with friends or reiatives sutside the affected area.

+ Evacuation sheiters can be set up in schools, municipal buildings and places of
worship. They provide basic food and water. If possible, bring ciothing, bedding,
bathing and sanitary supplies, speciai food and pre-filled prescriptions and
other medications to shelters.

»  Alcoholic beverages, firearms and itlegal substances are not aliowed in
emergency shelters.

s You cannot bring pets to shelters. Only service animals are altowed,

See TIPS FOR PEY OWNERS on page 13 if you have pets.

x  Take your Go Bag to the shelter with you,
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DISASTER SHELTERING GUIDELINES:

« Cooperate with shelter managers and other people in order to make a difficult situation less stressful.
. Remember, sheker sites change based on the emergency so stay tuned to the local news, access Y Ige or call 311 for

the latest information.

1

filities divruptions
are an ooeasional

_____ inconvenience
of the moders age.

IF YOU LOSE PHONE SERVICE:

= Use your cell phons, or
horrow one bom s Blaud
ot nelghbor ¥ possibls,
snd oall your provider
1o raport the ouleye

s I veu have 5 oonrdless
phons, kaep i niind you
may fose sarvics daring 3
powey putags. ¥ is a good
idoa o hevs 2 phons thal
does 7ot raly on slecoichy,

s Fire alsem boxes will
mooiinge fo ward

iF YOU SMELL GAS:

« Do BOT smokes oy light
Hubers ov nmtehes. 1 the
pdor i vary strong. de ael
us® your phens or epwals
any Hobt switohes or glee-
wical devices — any spark
pould cause @ e,

»  {pay windows,

¢ Evacuats immadiately
and gall $11,

WATER AND SEWER-RELATED PROBLEMS:
It is always a good idea to have a supply of buttled water in the hause.

If you see water coming up from the ground or roadway, or suspect a water main
break, call 311 to reach the Department of Environmental Protection {DEP).

Be prepared to provide the foliowing information on the phone: a description of the
condition, what is being affected (street, cellar, hasement, subways, etc.}, the exact
location of the problem, and your name, address and telephone number.

If you have no water or very iow water pressure, call DEP via 311,

If authorities determine that there is a concern about drinking water quality, you wifl be
advised of what actions to take. In some cases, you may be told not to use the water
for cooking or drinking purposes unless it is boiled, treated with bieach or iodine, or
disinfected by other means. In an extrame case, you may be told not to use the water
for cocking, drinking, hand-washing ar bathing purpases.

i there is & drought, authorities will advise you to conserve water. Please restrict your
water use as much as possible. If the drought worsens, mandatory drought restrictions
can be imposed. Conservation measures can slow the depletion rate of the stored
water and potentially postpone or eliminate the threat of serious water shortages.

{F THERE [S A POWER QUTAGE:

]

Call your power pravider immediately to report the outage.
ConEdison 24-hour hotline: 1-800-75-CONED (752-6633)
KeySpan 24-hour hotline: 1-718-543-4050

Disconnect or turn off all appliances that would otherwise go on automatically when
service is restored. If several appliances stari up at once, they may overlgad the
eglectric circuits.

In order to prevent food spoilage, keep refrigerator and freezer doors closed as
much as possible. Each time the door is opened, heat enters and speeds up the
thawing procass.

Stay indoaors if possibie. Never tough or go near downed power fines, even if
you think they are safe.

Keep a hattery-gperated radio on for updates on the restoration process.

If you lose power and/or heat in the winter, insulate your home as much
as possible.

Do not burn charceal indeors and do not use your kitchen gas range to heat
rooms as this ¢an lead to fira or a hazardous smoke condition.

Do not use generators indoors. Without proper ventilation they can create
deadly carbon monaxide,
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HAZARD-SPECIFIC INFORMATION

The following contains information about specific emergencies that may affact New York City.

gather is monitored closely by
variops government agancies,
Severe waather should be taken
sericusly — it can be dangerous and harm both
ypug and your property,

IN A THUNDERSTORM:

«  Avoid handling metal, eiectrical equipment,
telephones, bathtubs, water faucets and sinks
because lightning can follow the wires and pipes.
Be especially careful with televisions.

s [|f there is a severe thunderstorm, take cover
immediately in a stable facility, but avoid trees.

IN A FLASH FLOOD:
s Seek high ground. Never attempt to drive your
vehicle through standing water.

IN A TORNADO:

¢ Go to your hasement or the lowest paint of your
residence, or an interior room or hallway without windows,
i you cannot find sheiter, take cover in a ditch or ather
recessed area.

if you are asked to evacuate, do so immediately.

SOME MEASURES TO HELP YOU WERTHER
MAJOR STORMS:
Shumter oy hoord windows,

«  Sseurs outdeor shiecls such 83 lawn turiture
ur garhags sans thet could Mow away and canne
damags of inary

« Nover toush or go near downad power Uoss, even if
vy dhink Gy g sals,

« b axntreme conditions, consider shutting off puwer
and applisnce gos switnhes to provent damage
o your apptiances.

m&é
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Severe Thuaderstorm

. Watch:

There is potential for
thunderstarms to form

. that can produce wind
gusts grester than 58 mph
andjor hail greater than 3/4
. ofaninchin diameter.

| Sgvers Thunderstorm

Warning:
A severe thunderstorm
i pocuing,

Tomado Wateh;
A tornado could form
- in the next few hours.

Yornado Waming:

A tornado has

heen reported and/er
the National Weather
Service radar has
detected a tornado or
tornadic signature.

Flash Flood Watch:
Localized flooding due to
. heavy rainfall is possibis.

Flash Flood Warning:
Locaiized floading

. due 10 heavy rainfall

is imminent,

eather Service Terms:

Freeziny Rain Advisory:
Minor scoumulstion af

ive due to freezing rain

is expected.

Winter Weather Advisory:
A minor accumulation of
snow, sleet ang freezing
rain is expected.

Snow Advisory:
Accumulations of one to
tour inches expected within
a 12-hour period.

Blizzart Werning:

Strong winds, biinding
driven snow and dangerous
wind chill are expacted in
the next several hours.

Winter Storm Wateh:
Significan accumutation
gf snow and/or ice is
possible within 38 hours,

Winter Starm Warning.
A storm with six or more
inches of show/sieat/
fremzing rain within a 24-
hour pariod is expected.

See the National Westher
Service website at
wwrw. weather.gov for
more information.

Ty

DURING SEVERE WEATHER

Dress appropriately for westhor sonditions,

Stay updated by watehing TV or listenlig 1 the mdin.
The Bational Waather Service broadnasis lurecasis,
warnings sl oiber information 26 bours 5 dav.
Specinl weather radios ere svallahle atlocal

rainif siores,



Dangerous winter weather includes winter storms and bfizzards,
These can involve a combination of heavy snow, ice accumula-
ticn and dangerons wind chills,

DRESS WARMLY AND STAY DRY:

= Wear hats, scarves, layers and water-repellent coats.
Wear mittens instead of gloves; they are warmer.

« Make sure smali children ~ especially babies - stay
warm, as infants can easily bacome hypothermic
under condiions that would not necessarily be as
dangerous for adults,

COVER YOUR MOUTH:

Protect your lungs from extremaly cold air by covering
your mouth when outdoors,

AVOLD OVEREXERTION:

Take your time while shoveling snow or pushing a car.
Stretch before you go out and drink plenty of non-alcohalic,
non-caffeinated fluids.

CAR SAFETY:
Be sure to clear snow fram your tail pipe before you start

your car to prevent carbon monoxide poisoning. Also see
CARBON MONDXIDE sectien on page 9.

SAFE HEATING:

Many fires and emergencies are caused every year in
the City from unsafe heating. Cafl 311 for a fire inspection
if you are unsure whether your heat source is safe,

» ¥ you do not have heat, contact your huiiding ownsr.
if heat is not restored, contact the New York City
Department of Housing Preservation and
Development via 311,

«  Fuel-burning items {such as furnaces, boilers, hot
water heaters and clothes dryers} should be working,
ventilated and inspected by a professional regutarly
in order to prevent unintentional carbon monoxide
peisoning. '

» Electric heaters should be used with extreme caution
to prevent shock, fire and burns.

=  Materials near heaters should he kept at least three
feat from the heat source to prevent fire.

¢ [as ovens and burners should never be used 1o
heat your home.

Mmss

. Wurricanes

astal

Coastal storms can cause severe damage and hazardous
coaditions in the City, especially in low-lying areas where
flaoding is mere likely to occur. Keep in mind that if you live
within 10 blocks of a coastal area, it is more likely that you will be
directed to evacuate hefore & severe coastal storm or hurricane.

Pay attention to local weather forecasts and bulietins issued
by the National Weather Service an local radio and teievision
stations,

Te find eut if you live in a hurricane evacuatien zone before
a hurricane, stay tuned to the local news, access ¥¥i.gsw or call
311 for the latest information.

- Pt St

There are thres types of coastal storms
New York:

Nor easters
Nor‘easters are extra tropicel syclones that can cause
heawy rain/snow, strong winds and coastal floeding.

Nor'easters may ocour at gny time of the year bt
gra most commoen during fall and winter months
{September through April),

Evacuations gre unlikely for nor‘epsters but the ity may
open shelters during severa storms to offer peuple relief,

Tropical Storms
A tropisal storm is a tropical cyelene with sustained winds
between 38 and 73 mph,

Tropical Sterm Watch: lssued when there is a
threat of tropical storm conditions in 24-38 haurs.

Tropical Storm Warning: Tropical storm expeqtad
within 24 hours.

A hurricane is a tropicat cyclone with sustained winds of
74 mph or greatar,

Hutrigene season is the time of year when hurricanes
are expected ta form in the Atlantic Ocean and the GuH
of Mexico, it iasts from Jung throigh November

Buring hurricanes, residents in hurricans evacuation
zones may be asked to evacuate. The City will commu-
ncate specific evaguation and shefering information 1o
the public through kocal media.

Hurricane Watch; issued whan there is & threat af i
hurricane conditions in 24-36 hours.

Hurricana Warnisg: 1ssuad when dangarously high
waier and rough seas are expected in 24 hours or less.




During the summer months, New Yorkers are especially
vulnerable to the hazards created by hot weather. The asphalt,
concrete and metal that make up the City absorb heat and make
it difficult for the City to cool down. This is known as the “heat
island effect.” See UTILITIES DISRUPTIONS on page 5.

Heat waves are particularly dangerous for ehildren and people
with special needs. Please check on your neighibors and offer
them assistance.

The terms listed below describe the illnesses that extreme
heat can cause. Heat-related ilinesses can become medical
amergencies — cali 911, especially in the case of heat stroke,

HEAT CRAMPS:

Heat cramps are muscular pains and spasms resuiting from
heavy exertion, Although heat cramps are the laast severe
heat-related illness, they are an early signal that the body is
having troubla coping with heat and should be treated immedi-
ately with rest and fivids. Stretching or direct pressure can also
reduce cramps. Unless very severe, heat cramps do not require
emargency medical attention.

HEAT EXHAUSTION:

Heat exhaustion occurs when body fluids are fost through heavy
sweating due to vigorous exercise or working in & hot, humid
place. Symptoms inciude: sweating; pale, elammy skin; fatigue;
headache; dizziness; shaliow breaths; and a weak or rapid
pulse. Victims of heat exhaustion are tired but not confused.
The candition should be treated with rest in a cool area, drinking
water or efectrolyie solutions, etevating the feet 12 inches, and
further medical treatment in severe cases. (f not treated, the
victim’s condition may escaiate to heat stroke, If the victim does
not respond to hasic treatment, seek medical attention.

HEAT STROKE:

Also called “sunstroke.” The victim's temperature control
systam, which produces sweat to coal the body, stops working.
The skin is flushed, hot and dry, and body temperature may be
alevated. The victim may aiso be confused, develop seizures,
breathe shaltowly and have a weak or rapid pulse. This is the
most serious heat-refated iliness and people exhibiting these
symptoms should seek emergency medicat attention,

&6
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Heat Terms:

Heat Wave: Proionged
period of excessive hest
often combined with
axcessive humidity.

Heat Index: Number of
dagrees Fahrenhait that
indivates how it fesls whan
relative humidity is factored
into air temperature.

Heat Advisory: When the
heat index exceads 100°F for
lass than three hours a day

for two conseculive days.

Excessive Heat Waming:
When the heat index is
expected to exceed 115°F
or when it exceeds 100°F
for three ar more hours far
two consecutive days.

Excessive Heat Watch:
A long-tann afert for
excessive heat,

Bzone Advisory: lasued
whan ozone levels are
expected i exceed 0.03
paris per million of pzona
over sn sight-hour period.
Peaple shoud limit their
outdagr activity and those
with respiratory prohiems
{such as asthma) should
be especially careful and
avoid strenuous activity.

FOLLOW THESE TIPS TO STAY COOL:
Stay aut of the sun. When in the sun, wear

k-

sunscreen {at lnast SPF 15).

Waar lightweiglt, light-colored, loose-fitting
clothes that cover as much skin as possible

to provent sunburm

{iive your body a chance to adjustto extreme

temperature changes.

Drink plenty of non-alcoholic,

non-caffginated flulds,

Use shades oy awnings.

Consider going to pablic pools and
air-conditioned stores and malls,

Mever Jeave children, pets, o those who reguire
special care in a parked car during periods of

intenge summer hsat,

Find 2 cooling center. When the heat index is
pradicted to be dangerously high, New York Lity
opens cooling centers in air-conditioned public
facilities to offer people relief from the heat Lall
311 during & heat emergency to find the location of
a tooling center or pool. You ¢an also avcess

HYE goy to find your local cooling center,




fyoue smoka detoetsr goes off or if you nefice 2 fire,
romain cabm, Do not tey to Hght 2 sajor fire,

» I your clothes catch on fire, Stop where you are, Brop to
the ground, and RoH over and over to smathar the flames,

« Hyou live in a high-rise multipte dwelling, and the fire s not
in your apariment, stay in your apartment rather than
entering smoke-filled haliways.

+  Inhigh-rise office buildings, anly evacuate if the fire is on
your floor or the one above i, and descend to the second
floor below the fire floor. (ther occupants should remain on
their floor and monitor the PA system for further instructions.

+ i afire breaks cut in your house or non-fireproaf
apartment building, get out as quickly as possible.

» Feel doors with the back of your hand before you open
them. If they are hot, find another way out, Stay as close to
the floor as possibie —~ smoke and heat rise and the air is
clearer and cooler near the floor. Clese doors behind you.

«  Ifyou are unable to get out for any reason, stay near a
windaw and close to the floor, Close the deor and stuff the
bottom with a towel to avaid smoke. If possibls, signal for
help by waving a cloth or sheet outside the window.

«  Calt 911 from a safe place such as a neighhar’s house.
s Do not stop to get anything.
» Do not use the elevator.

« To preventfires, keep an ABC fire extinguisher and working
smoke detectors in the house, Check batteries twice a
year at daylight-saving times.

«  Gonsider renter’s insurance if you rent an apartment.

«  For mare fire safety information, visit the FDNY website at
8YL gy or call 311,

Also see GENERAL EMERGENCY RESPONSE on page 4.

ihough mejer earthuuakes are pocommen in
Naw York Gty emors sogasionally soeny
and residests should be propared. Note that
afer an mﬁ%ﬁgmé{ﬁ gmﬁ zz%séz‘%m@ gmg he z§%§§%§§z%é§

IN TI'IE EVENT DF AN EARTHGUAKE

Hold on to a sturdy piece
af fumiture and be prepared
1o move with it. Stay
where you are until the
shaking stops.

« Drepto the floor. ¥

s Take coverunder a
sokd piece of furnitiire or
next ta an interior wall.
Cover your head and neck
with your arms. = Be prepared for after-
shocks, which often

follow an earthguake.

See also GENERAL EMERGENCY RESPONSE on page 4.
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IF You SUSPECT CARBON MONOXIDE POISONING:
« Leave your home.
»  Call 911,
= Get any victims 1o fresh air immediately,
+  Open windows.

+  Cafl your jocat utility,
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CARBON MONOXIDE SAFETY TIPS:
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+  Make sure all fusl-burning items ~ furnacaes, boiters, hot
water heaters, and clothes dryers — ara propetly ventilated.

> Ifyou have a working firepiace, kaep chimneys ciean and
clear of debris.

»  Never turn on your oven to heat your kitchen, or operate
gas or charcoat barbecue grilis, kerosene- or oil-burning
heaters in an enclosed space.

s Make sure you have a working carbon monoxide defector.
Check and change batteries often.

+ Recognize signs of carbon monoxide poisoning: the most
commoen symptom is HEADACHE. Symptoms may also
include dizziness, chest pain, nausea and vomiting.

Also see HRE on this page and GENERAL EMERGENCY
RESPONSE on page 4.
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sw York City has slaos Jor responding 1o
nofeniinl sitastions Invelving diseass
authreaks and bislogiosl svenis o) pond
sretion with Siate and Federsl agencies,

» The City's Departiment of Health and Mental Hygiene uses
a state-of-the-art, 24/7 "syndromic survailiance” system
to monitor disease patterns. This involves routinely
tracking emergency room visits, ambulance runs and
pharmacy sales to provide an early warning signal of a
possible outbreak.

The City may distribute medicine or a vaccine to those
who are at risk. This course of agtian will he decided
based on the specific health hazard. To distribute tregt-
ment or vaccines, the City may open Points of Dispensing
{POD} locations where treatment will be provided. In the
event that PODs are activated, you may find the one
closest to you by listening to jocal media, calling 311

or accessing ¥YG.anw,
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